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yen nogro.

Duff Score Wgt Score

Fair Point New Hampshire

Performance Assurance Plan Report

P0 Pre-Orderlng

PRELIM UNE Platform

Performance Oboeroationo

FP CLEC CLEC
Domain Clustering

Review
P0-1-01-6020 Customer Service Record - EDI NA 264 3 502 2.6436 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 810 2 417 8.0956 NA 0 NA 0.000
P0-2-02-6020 055 interface Availability - Prime - EDI )~ 10000 . ,‘ Z .. I, ,d 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0 000

P0-2-02-6030 055 Interface Availability - Prime - C0RBA — NA ‘: .. ‘~ . NA 0 NA 0 000
P0-1-01-6050 Customer Service Record- Web GUI NA 262 33 2 8182 0 2 0 000 0 000

P0-1-03-6050 Address Validation - Web GUI NA 850 12 8.5000 NA 0 NA 0 000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI ‘9~ 10000 . . ,; 0 5 0.000 0 000

OR Ordering wst
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hra 9699 133 0 10 0.000 0 000
OR-2-02-3140 % On lime LSR Reject - Plow Through - Platform 99 08 217 0 5 0.000 0 000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 2 2 44 0 5 0.000 0 000
OR-4-16-1000 Ye On Time PCN -1 Bualneas Day 994 24 0 5 0.000 0 000
OR-4-17-1000 Ye On Time BCN -2 Business Day 976 244 0 5 0.000 0.000

OR-5-03-3140 Ye Flow-Through Actrieved-UNE POTS Platform 85 0 2 -2 5 -0.045 -0 106
OR-6-03-3140 Ye Accuracy - LSRC - Platform — 0 24 0 5 0.000 0.000

OR-1-04-3140 Ye OT LSRC - No Facility Check - Platform 97 14 0 5 0.000 0.000
OR-1-06-3140 Ye OT LSRC/ASRC - Facility Check - Platform 100 0 2 0.000 0 000
OR-2-04-3140 Ye CT LSR Rej.- No Facility Check - Platform N N NA 0 NA 0 000

OR-2-06-3140 Ye OT LSRIASR Rej. - Facility Check - Platform — NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC — — —

PR-3-01-3140 %Compietedlnl Day(1-SLinea-NoDlap)-Platform 66-7 2500 519 20 ..-‘ 1076 -39625 -2 5 -0.046 -0071

PR-4-05-3140 Ye Missed Appointment- FP - No Dlapatch - Platform 200 242 4 048 165 — 1 11 -0 7100 0 20 0.000 0 000
PR-4-04-3140 Ye Missed Appointment - FP - DIspatch - Platform 907 1000 772 20 ;°., 650 -0 6108 0 10 0.000 0 000

PR-4-02-3100 Avenge Delay Days - Total - POTS ‘2 1 90 151 10 2777 9.07 0.1221 0 15 0.000 0 000

PR-5-01-3140 Ye Missed Appointment - Facilities - Platform 065 0 00 772 20 ~-‘ 1.82 1.1733 0 5 0.000 0 000
PR-5-02-3140 Ye Orders Held for Facilities> 15 days - Platform 000 000 772 20 ‘-- 0.00 5.0000 0 5 0.000 0 000

PR-6-01-3140 Ye installation Troubles withIn 30 days - Platform 850 758 1 529 66 f-i’ 3.51 0.0199 0 10 0.000 0000
Pc ormance Obeervations PP Std Sampling Pert wgbi

MR Maintenance a rcepair PP CLEC PP ctcc Uewarion Error Duff. scow mgt 5mm
MR-1-01-6050 Average Response lime - Create Trouble 129 31 60 ~ ,-é 3 268 .-~ - - 30.3152 -2 2 -0 018 -0 023

MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 234 29 -t ‘ 850 ~ ~.0? 234.2894 NA 0 NA 0 000
Stat Score

MR-3-01-3144 Ye MIssed RepalrAppolntments - Loop - Platform - Bus 202 55 391 66 4 1.6707 0 10 0.000 0 000
MR-3-02-3144 Ye Missed RepairAppointments - CO - Platform - Bus 855 1333 234 15 74 -1.1013 -1 10 -0.045 -0057

MR-4-02-3144 Mean lime to Repair - Loop Trouble - Platform - Bus 1236 17 11 391 66 1408 1 -1.7829 -2 5 -0.045 — -0057
MR-4-03-3144 MeanTimetoRepair-COTrouble-Platform-Bus ‘ii 55 234 15 606 1 -0.5704 0 5 0.000 — 000

MR-4-06-3144 YeoutofService>4Houra-Platform-Bua 6079 5517 27 29 ‘‘lf 9 0.3977 0 5 0.000 — 000
MR-4-07-3144 %OutofService>l2Hours-Platform-Bua 389 3103 27 29. ,‘ .i 9 0.1932 0 5 0.000 000
MR-4-08-3144 %OutofServlce>24Hours-Platform-Bua 468 345 27 29 “.t’-, 4 0.2829 0 5 0.000 — .000

MR-3-0i-3145 Ye Missed Repair Appointments - Loop -Platform - Rca 580 417 2,46 48 L~. 3 0.0765 0: 10 0.000 0.000
MR-3-02-3145 Ye Missed Repair Appointments - CO - Platform - Rea 096 NA 31 NA ‘-.. — NA NA 0 NA 0.000
MR-4-02-3145 Mean lime to Repair - Loop Trouble - Platform - Res 2153 21 02 2,46 48 2256 329 0.3948 0 5 0.000 0.000

MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Rea 693 NA 31 NA 986 — NA NA 0 NA 0.000
MR-4-06-3145 YeOutofService>4Hours-Platform-Res 8269 7895 1,72 19 : i, 673 0.1887 0 5 0.000 0.000
MR-4-07-3i45 Ye Out of Service >12 Hours - Platform - Res 5883 5789 1,727 19 •‘~ 1135 0.1377 0 5 0.000 0.000
MR-4-08-3145 YeOutofServlce>24Hours-Piatform-Res 1233 1053 1 727 19 5:ç.. 759 0.2006 0 5 0.000 0.000

MR-5-01-3140 Ye Repeat Reports wlin 30 days - Platform 952 1783 3,403 129 ..m’. 263 -2.9990 -2 10 -0.090 -0.115
BI Billinci

Bl-i-02-1000 Ye DUF in 4 Business Days ,I 100 001- - .vi:~dI126,43s442 ~i~L’’ s o.ooo
“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Totals j -11 I 223 j -0.287 I



Fair Point New Hampshire PRELIM
Performance Assurance Plan Report

UNE LOOP JuI-2011

Performance Observations Pert Wgtd.
Domain Clustering

P0 Pre-Orderina FP CLEC CLEC Duff. Score Wgt Scow Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ~ NA ~ ~ NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 264 3,502 2.6436 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 810 2,417 8.0956 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 ,,~‘ 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA .-“ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.82 33 2.8182 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8.50 12 8.5000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI . 10000 .~;. ~ 0 5 0.000 0.000

OR Ordering wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 9873 393 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 1000 145 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 02 2 449 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 994 2,429 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 976 2,440 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 97 3 305 0 5 0.000 0.000
OR-6-03-3331 %Accuracy-LSRC-Loop — 00 189 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 990 1 424 0 5 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - L00pILNP N NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP N NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP — NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC D~i~n Sampimg Stat, scow Wgt
PR-4-02-3100 Average Delay Days - Total - POTS 4.42 — 9 151 1 2777 907 0.1221 - 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 9.07 444 772 4 ;.-.- 440 0.7665 - 20 0.000 0.000
PR-5-01-3112 %MissedAppointment-Facilities-Loop 0.65 00 772 4 “.i~t 1.18 0.6267 - 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 0.00 0 0 772 4 ‘-~‘ 0.00 5.0000 - 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 433 00 854 94 S’... 2.21 2.0666 - 10 0.000 0.000
PR-6-02-3520 % lnstsllatn Trbls wlin 7 days-Loop-Basic Hot Cut 00 $f’~ 213 ~‘ .‘° ~ - 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut ,~ N -~ ~. ‘ NA ‘.. v’--’ ~‘~r NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut 2 N - .~ NA “‘-.‘ -c~’’~, ~ NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ~ 1000 -‘ •.- ‘. 39 ,,~., ... ~ 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut :o~~- NA .~ ~ ,~. NA ~‘‘‘‘ ‘~‘ •‘“. NA 0 NA 0.000
PR 9 01 3525 / On Time Performance Loop Batch Hot Cut NA ,. NA — — NA 0 NA 0 000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~9 NA . NA .~ ~-,‘. ‘f-. NA 0 NA 0.000

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time - Create Trouble 1.29 31.60 ‘ - . . [ 3268 ~ [ 30.3152 -2 2 -0.024 -0.038

Stat. Scow
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 6.65 7.20 2,856 125 -‘~ 2.28 -0.4626 - 10 0.000 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 2005 559 2,856 125 2169 1.98 5.0000 - 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours- Loop 55.91 588 1 955 51 ‘,,k~’ 7,04 5,0000 - 5 0.000 0.000
MR-4-08-3112 %Outof Service>24 Hours-Loop 11.36 000 1 955 51 ~ 4.50 2.8297 - 5 0.000 0.000
MR-5-01-3112 %RepeatReportswlin3Odays-Loop 9.52 6.77 3403 133 ‘‘. 2.59 0.9104 - 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 577 000 52 7 ~ 9.39 04672 - 10 0.000 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 646 2 97 52 7 973 3.92 0.6542 5 0.000 0.000

Totals- Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

“NA” - no activity “UD” - under development -2 167 -0.024



Jul-201 I

Pert
Duff Score w~ Wgtd. Score Domain ClustenngReciew

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordennq

PRELIM RESALE
Perfrormance

PP CLEC
Observations

FR CLEC

P0-1-01-6020 CustomerServiceRecord-EDI NA 26 3,502 2.6436 0 2 0.000 0000
P0-1-03-6020 AddressValidation-EDI NA 810 2,17 8.0956 NA 0 NA 0000
P0-2-02-6020 OSSInterfaceAvallabillty.Prime.EDI , .; 10000 ‘ I~, ~ 0 5 0.000 0000
P0-1-01-6050 CustomerService Record-Web GUI NA 282 33 2.8182 0 2 0.000 0000
P0-1-03-6050 AddressValidation-WebGUl NA 850 12 8.5000 NA 0 NA 0000
P0-2-02-6080 OSS Interface Availability - P,lme - Web GUI ..‘, - 100 00 -, ., - 0 5 0.000 0 000

OR Ordering
OR-1-02-2320 % On TIme LSRC -Flow Thru -POTS1Pre-Quallfied Complex -2ht 10000 7 0 10 0.000 0 000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTSIPre-Qual8ed Complex 98 99 99 0 5 0.000 0 000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0 20 2 449 0 5 0.000 0 000
OR-4-16-1 000 % On Time PCN -1 BusIness Day 9942 2 429 0 5 0.000 0 000
OR-4-17-1 000 % On Time BCN -2 Business Day 9762 2 440 0 5 0.000 0 000
OR-6-03-2000 % Flow Through - Achieved - POTS 95 04 141 0 10 0.000 0 000
OR-6-03-2000 % Accuracy - LSRC 0 00 342 0 10 0.000 0 000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9961 257 0 5 0.000 0 000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 1 0 2 0.000 0 000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTSIPre-Qual Cmplx 10000 7 0 2 0.000 0 000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmpk NA NA NA 0 NA 0 000

- - FR SEt Sampling Stat. Score
PR Provisioning FP CLEC FP CLEC Devabon Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Dlsp) - POTS Total .647 000 519 5 ,...‘~ 2121 SS NA 0 NA 0 000
PR-4-05-2100 % Missed AppoIntment- FP - No Dispatch - POTS 200 1 9 4,048 52 ~ 1 95 -0.5854 0 20 0 000 0 000
PR-4-04-2100 %MlssedAppolntment-FP-Dlapatch-POTS 907 000 772 14 ,. 774 0.6193 0 10 0000 0000
PR-4-02-2100 AverageDeiayDaya-Totai-POTS 442 200 151 1 2777 2786 SS NA 15 NA 0000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 065 000 772 14 ~‘ 216 1.3648 0 5 0 000 0 000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 772 14 ~ 000 5.0000 0 5 0 000 0 000
PR-6-01-2100 %InstallatlonTroubleswlthln3odays-POTS 850 526 1,529 38 ,E’ 458 0.3433 0 15 0000 0000

MR Maintenance & Repair ott —

MR-1-01-6050 Average Response Time - Create Trouble 1.29 31 60 - . - , ] 3,268 ‘.. ‘ -. ‘ 30 3152 -2 2 -0 021 -0 048
MR-1-06-6050 AverageResponseTime-TestTrouble(POTSonly) NA 23429 T’~ j 850 ~ - . 2342894 NA 0 NA 0000

Stat Score
MR-3-01-2110 %MlssedRepalrAppolntments.Loop.Bus. 12.0 1429 391 21 ~‘~‘ 7.2 -069 0 10 0000 0000
MR-3-02-2110 %MissedRepairAppointrnents-C0-Bus. 85 3333 234 3 Z,. 16.2 NA 0 NA 0000
MR-4-02-2110 MesnTimeToRepair-LoopTrouble-Bus. 123 1451 391 22 108 3.0 -0966 -1 5 -0026 -0.060
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus. 411 1525 234 3 606 3.5 — NA 0 NA 0000
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 607 9231 2 13 -- 138 -291 -2 5 -0.053 -0.119
MR-4-07-2110 %OutofService>l2Hours-POTS-Bus. 348 3077 2 13 ~‘ 135 002 0 5 0.000 0000
MR-4-08-2110 %OutofServlce>24Hours-POTS-Bus. 46 2308 2 13 , 59 -271 -2 5 -0.053 -0.119
MR-3-01-2120 %MissedRepairAppolntments-Loop-Res. 58 NA 2,4 NA ‘~r — NA 0 NA 0000
MR-3-02-2120 %MissedRepairAppointments-CO-Res. 09 NA 31 NA ‘-~.‘~ NA 0 NA 0000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res. 215 NA 2,4 NA 2256 — — NA 0 NA 0000
MR-4-03-2120 MeanhimetoRepair-CoTrouble-Res. 69 NA 313 NA 986 NA 0 NA 0000
MR-4-06-2120 %OutofService>4Hours-POTS-Res 826 NA 1,727 NA ~. — — NA 0 NA 0000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 588 NA 1 727 NA N NA 0 NA 0 000
MR-4-08-2120 %OutofServlce>24Hours-POTS-Res. 123 NA 1 727 NA —. — — NA 0 NA 0000
MR-5-01-2100 % Repeat Reports wIln 30 days - POTS

BI Billing
I Bl-1-02-1000 % DUF in 4 Business Days

“NA” - no activity “UD” - under development “SS” - Small Sample

0 0( 3403 24 6.01 1 .3~ 0 10 0.000 0000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

Totals I -7 11901 -01531
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Fair Point New Hampshire PRELIM DSL Jul-2011
Performance Assurance Plan Report

FP CLEC PP CLEC

OR Orderina

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 580 244 5.79511 0
P0-2-02-6020 OSS Interface Availability - Prime - EDI .. . 10000 .~. ~ [ 0 5
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - ~.. NA ~ - -~,- [ — 0
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 1454 13 14 53851 0
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~6?. ~ 100.00 c~.....-- [ 0 2
P0-8-01-6000 % On Time - Manual Loop Qualification . 10000 10 ~_ 2
P0-8-02-6000_%_On Time - Engineering Record Request 10000 1 [ 0 2

Pert
Duff. Score

Wgtd Score Domain Clustenng

_________ Review

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

OR-1-04-1341 % On Tim; LSRC - No Facility Check - 2W DIgital -UNEIResale Th~ T 0.000 0.000
OR-1-06-1341 %OTLSRC/ASRC-FacilityCheck-2WDigital-UNE!Resale 100 1 0 2 0.000 — 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale N NA NA 0 0.000 — 000
OR-2-06-1 341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNEIResale N NA NA 0 0.000 — .000
OR-1-04-3342 %OnTimeLSRC-NoFacllltyCheck-2WxDSLLoops 96 7 62 0 5 0.000 — 000
OR-1-06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops N NA NA 0 0.000 — 000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops N NA NA 0 0.000 — 000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops N NA NA 0 0.000 — 000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split N NA NA 0 0.000 — 000
OR-1-06-3340 % On Time LSRC!ASRC - Facility Check - Line Share/Split N NA NA 0 0.000 — 000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split N NA NA 0 0.000 — 000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split — N NA NA 0 0.000 — 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 2.449 0 2 0.000 — 000
OR-4-16-1000 % On Time PCN -1 Business Day 99 0 2 0.000 — .000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 97 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC statScore

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale 6 N 2 NA 707 NA NA 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 33 N ~ NA NA NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEIResaIe 50 0 2 2 5000 SS 0 2 0.000 0.000
PR-6-01-1341 % Install. Troubles w/ln 30 Days -2W Digital -UNEIResaIe 0 N 8 NA NA NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -ONE/Resale 100 0 5 2 - 000 SS 0 2 0.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops (4 100 • 29 . —.~ -_ - 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops N 1 5 000 5.00 SS NA 10 0.000 0.000
PR-4-14-3342 %CompletedOnrime-2WxDSLLoops 94 ff ~ 39 -. .r -1 10 -0.078 -0.089
PR-6-01 -3342 % Installation Troubles wrin 30 Days -2W xDSL Loops 4 0 854 52 2.91 1.2415 0 15 0.000 0.000
PR-8-01 -3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 0 0 43 -‘~ 43.00 SS 0 5 0.000 0.000
PR-3-03-3340 % Completed w!in 3 Days (1-5 lines) No Disp -Line Share/Split fV~.. N ~. - NA 0 0 000 0.000
PR3~03~3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split N NA 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split N N NA NA 000 NA NA 0 0.000 0.000
PR-4-04-3340 %MissedAppointment-Dispatch-LineShare/Split N N NA NA ..‘ NA NA 0 0.000 0.000
PR-4-O5-3340 % Missed Appointment -No Dispatch -Line Share/Split N N NA NA .‘‘ NA NA 0 0.000 0 000
PR-6-01-3340 % Installation Troubles wrin 30 Days -Line Share/Split N N NA NA - NA NA 0 0.000 0 000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split N N NA NA - NA NA 0 0.000 0 000

MR Maintenance & Repair FP CLEC - FP CLEC ~ wt5 Wtgd Score
MR-1-01-6050 Average Response Time - Create Trouble 3 268 30.3152

0 00N

-2 2

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -ONE/Resale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -ONE/Resale
MR-4-04-1341 % Cleared (all troubles) wrin 24 Hours -2W Digital -UNE/Resale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -ONE/Resale
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale
MR-3-01 -3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wrin 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours 2W xDSL Loops
MR-5-01 -3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appo ntment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) wrin 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours Line Share/Split
MR-5-O1 -3340 % Repeat Reports wrin 30 Days -Line Share/Split

NA - no activity “UD” - under development “SS” - Small Sample
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Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.
Totals -3 128 -0109



Fair Point New Hampshire
Performance Assurance Plan Report

PRELIM TRUNKS

Performance Observations
CLEC PP CLEC

— 10000 10

NA NA

NA NA

— NA NA

JuI-2011

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunic
OR-I-I 3-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf.
Score Wgt Wotd. Score

FP

5 0000

~ 0 0.000

}~1 0 0.000
~ 0 0.000

PR-4-07-3540 % On Time Performance - LNP only .~ 97 85 1 208 .,~, .- .~, . 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA :~-~ NA ‘ ,~-. .. ., NA 0 0.000
PR-5-OI-5000 % Missed Appointment- Facilities NA NA NA NA ~. — NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA r.r~ NA NA 0 0.000
PR-6-0l-5000 % Installation Troubles wlin 30 Days NA NA NA NA }‘~ NA NA 0 0.000
PR-8-0I-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA ~,.. ‘ NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA . NA NA 0 0.000
MR-4-07-5000 %Out of Service >12 Hours NA NA NA NA . NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA - NA NA 0 0.000
MR-5-01 -5000 % Repeat Reports wlin 30 Days NA NA NA NA .~ NA NA 0 0.000

NP Network Performance —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months ~ NA .. ~. ... .. . ~ NA 0 0.000

NP-I-04-5000 # of Final Trunk Groups Blocked 3 months NA . .‘ ~. .~ ‘~ ~ NA 0 0.000

“NA’ - no activity ‘UD - under development ‘SS’ - Small Sample Totals 0 25 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire PRELIM

85

JuI-2011

2

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

PRE—ORDERING
05S Interface - - - - SO

P0-1-06 Mechanized Loop Qualification - EDI -
P0-1-06 Mechanized Loop Qualification - CORBA -
P0-1-06 Mechanized Loop Qualiticafion - Web GUI -
P0-2-02 OSS Istertaoe Availability - Prime - WPT0
P0-2-02 000 Interface Availability- Prime - E0I - - -
P0-2-02 000 Interfooe Availability - Prime - CORBA - -

P0-2-02 000 Interlace Ava/abih’ty-Prirne- Web GUI - - -

06-1-02
06-1-04
06-1-04
06-1-04
06-1-12
06-1-13
06-1-18
06-2-04
OR-2-04
OR-2-04
06-4-16
06-1-04
06-1-06
OR-2-04
OR-2-06

% On Time Ordering Notification
1k On Time LSRC -Flow Through
1kOT LSRC - No Facility Check - 2Wdig-UNE/Rsl
1kOT LSRC - No Facility Check - 2W 000L Loops
1kOT LSRC - No Facility Check - Ln Share/Split
1k On Time FOC
1k On Time Design Layout Record
1k OT Resp. -Req. for Inbound Aug. (v=192)
1kOT LSR Rej - No Facility Check - 2Wdig-UNE/Rsl
1kOT LSR Rej - No Facibty Check - 2W cOOL Loops
1kOT LSR Rej - No Facility Check - Ln Share/Split
1k On Time PCN -1 Bus. 000
1kOT LSRC - No Facility Check - All Sods-LINE/Rot
1kOT LSRC/ASRC - Facility Check - All Sods-LINE/I /51
1kOT LSR Rd - No Facility Check - LINE/Resale
1kOT LSR)ASR Rej - Facility Check - LINE/Resale

ODfl~IICIflMIMfl

$0 so So

3 50,002
5,802

So $10,871 So $10,272 $28,945
P6-3-01
P6-4-02
P6-4-02
PR-4-02
P6-4-02
P6-4-04
P6-4-04
P6-4-04
P6-4-05
P6-4-OS
P6-4-05
P6-4-14
P6-4-IS
P6-6-01
P6-6-01
PR-6-0I
P6-6-01
P6-4-Si
PR-4-01
P6-4-01
P6-4-01
P6-4-02
PR-S-Si
P6-0-02
P6-6-01
P6-8-01
P6-4-01
P6-4-02
P6-8-01
P6-4-01
P6-4-02
P6-0-01

10,871

Installation Performance
1k Completed in 1 Day (1-5 lines No Disp.(
hcerage Delay Days - Total
bverage Delay Days - Total - 2W Digital
kverage Delay Days - Total - 2W cOOL Loop
bcerage Delay Days -Total -Line Share/Split
Missed Appointments -Dispatch
Missed Appts - Disp - 2W Digital LINE/Resale
Missed Appts - Diop - Line Share/Split
Missed Appointments - No Dispatch
1k Missed Appt -No Diop -2W Digital -LINE/Resale
hit Missed Appt -No Disp -Line Share/Split
1k Completed On Time - 2W cOOL Loops
1k On Time Provisioning - Trunks
Installation Troubles w/in 30 Days
1k Install Trblo w/in 30 Days -2W Digital Loop -LINE)
1k Install Trbls w/in 30 Days -2W cOOL Loops
1k Install Trbls w/in 30 Days -Line Share/Split
fib Missed Appointment -FP -000 -LINE/Resale
fib Missed Appointment -FP -001 -LINE/Resale
/1, Missed Appointment -FP -003 -UNEtResale
lb Missed Appointment -FP -Other -LINE/Resale
hverace Delay Days - Total -UNE/Resale
lb Missed Apr,ointment - Facilities -UNE/Resale
fib Orders Held for Facilities y 15 days -LINE/Resale
/5 Installation Troubles within 30 days -LINE/Resale
fib 00ev Orders in Hold Statusc3o Daus-LINE/Resal
lb Missed A000intment - FP - Total - EEL
hyerage Delay Days - Total - EEL
1/, Doen Orders in a Hold Status 030 Days -EEL
lb Missed Appointment - FP - Total - lOP
Scerace Delay Dabs - OF
lb Open Orders in a Hold Status c30 Dabs -IOF

tesale

4 P6-4-07

S
On Time Performance - LNP

PR-6-02
PR-6-02
P6-6-02
P6-9-SI
P6-9-SI
PR-s-SI

815
5,070
3,507

Hot Cut Performance
nstallaln Trbls w/in 7 days-Loop-Basic Hot Cut
nstallaln Trbls w/in 7 days-Lccp-Lg Job Hot Cut
nstallatn Trbls w/in 7 days-Loop-Batch Hot Cut
3n Time Performance-Loop-Basic Hot Cut
)n Time Performance-Loop-Lg Job Hot Cat

So So
$0

$24,6626 Maintenance Performance $ 17,406 $0 $5,707 50 50 $1,549
MR-3-01 Missed Repair Appointments - Loop - Bus. - -
MR-3-01 Missed Repair Appointments - Loop - Res. - -
MR-3-01 Missed Repair Appointments - Loop -
MR-3-01 1k Missed Repr Appt -Locp-2W Digtt-IJNE)Resale -
M6-3-51 1k Missed Repr Appt -Loop -2W cOOL Loops -
MR-3-01 1k Missed Repair Appoint -Loop -Line Share/Split -
MR-3-02 1k Missed Repair Appointment -CO -2W cOOL Loops -
MR-4-03 Mean Time To Repair -CO -2W uDSL Loops -
MR-4-04 1k Cleared(aIl trbls) m/in 24hrs-2W Dig-UNE/Resale -
MR-4-04 1k Cleared (all trbls( wOn 24hrs-2W cOOL Loops -
MR-4-04 % Cleared (all troubles( wits 24 Hours -Line Share/Split -
MR-4-08 Out ot Sercice c24Hrs. - Bus, - 5,707
MR-4-08 Out of Semice o24Hrs. - Res. - -
MR-4-08 Out or Semice c24Hrs. - Total - -

MR-5-0I 1k Repeat Reports within 30 Days 17,406 - - -
MR-S-SI 1k Repeat Reports who 30 Days-2w Digital-LINE/Resale -
MR-S-SI 1k Repeat Reports wOn 30 Days -2W cOOL Loops -
MR-S-SI 1k Repeat Reports wits 30 Days -Line Share/Split -
MR-4-0l Mean Time to Repair - non055 & 055 -tJNE/Resale -
MR-4-0l Mean Time to Repair - 001 & 003 -LINE/Resale I 1,549
MR-4-06 1k Oct01 Oemicec4 Hrs -nonDSO& 050 -LINE/Resale -
MR-4-08 %Out of Oemicec24 Hrs -nonDSO& OSO -LINE/Resale -
MR-4-06 1k Out of Semice 04 Hours - DSI & 003 -LINE/Resale -
MR-4-08 1k Out of Seryice 024 Hours - 001 0 003 -LINE/Resale -
MR-5-01 1k Repeat Reports w/in 30 days -Specials -LINE/Resale -

NETWORK PERFORMANCE
7 NP-t-it4 Final Trunk Groups Blocked $0 $0

8 Collocation SO $0
NP-2-0l/2 % OT Response to Request tor Collocation - Total
NP-2-05/6 1k Os Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process SO SO

06-10-01 1k PON Exceptions Resclyed wits 3 Bus Days
06-10-02 1k P01k Ecceptions Resclued wits 10 Bus Days

91-3-04 1k CLEC Billing Claims Acknwldgd w/ 2 Bus Days
01-3-OS 1kCLEC OilIng Claims Rslvd wits 28 Cal. Days after Ack

Month Total 523,206 [ SO S0,707 S10,871 $0 $11,821 SO $01,857

Under the Pfan, -I performance scores are subject to further adjastment,



Fair Point New Hampshire

“NA - no activity “UD” - under development SS - Small Sample

PRELIM Jul-2011

Total 105

Performance Report for Critical Measure #8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Cbs. Score Wgt.
NP-2-0112 % OT Response to Request for Collocation - Total 100 0 1 0 ] 5 1
NP-2-0516 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-07/8 Average Delay Days - Total NA NA NA 0

5

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Peif.

Resolution Timeliness CLEC Perf Cbs. Score Wgt
pR-lo-ol-loo( % PON Exceptions Reso
PR-I 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days

Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after

;rnI~tttuzyt&... ~.t

Performance Report for Critical Measures - Specials
CLEC Perf.

OR Ordering CLEC Perf. Cbs. Score Wgt

OR-1-04-1200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 4 - 0 10
OR-1-06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R~ 10000 59 0 10
OR-2-04-l 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE!Resale 100 00 1 0 5
OR-2-06-1 200 % CT LSRJASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

PR Provisioning FP FP ~Std S~rn:ie :tat
PR-4-01 -1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA NA 0
PR-4-01-121 1 % Missed Appointment -FP -DSI -UNE/Resale 4400 14 29 25 91 .~. 11.21 282 0 5
PR-4-01-1 213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0 00 NA 2 2.00 SS 0 0
PR-4-01-1 214 % Missed Appointment -FP -Cther -UNE/Resale NA NA NA NA ~ NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 1664 29 85 11 13 3890 15.26 -0.86 -1 5
PR-5-01 -1 200 % Missed Appointment - Facilities -UNE/Resale 400 10 99 25 91 ..~- 442 -1.55 -1 20
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 400 6 45 25 93 4.41 -0.92 -1 20
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale 000 0 00 1 97 0.00 5.00 0 10
PR-8-01-1200 % Open Crders in a Hold Status> 30 Days -UNE/Resale 4000 968 25 93 •.. ~.. 11.04 3.13 0 5
PR-4-01 -3510 % Missed Appointment - FP - Total - EEL 4400 NA 25 NA ?..r’~. NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 1664 NA 11 NA 3890 NA NA 0
PR-8-01-3510 % Open Crders in a Hold Status >30 Days -EEL 36 00 0 00 25 0 .~r 0.00 SS 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - ICF NA NA NA NA ~‘-~ NA NA 0
PR-4-02-3530 Average Delay Days - ICF NA NA NA NA 000 NA NA 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -ICE NA NA NA NA .~ . NA NA 0
MR Maintenance & Repair
MR-4-01 -1216 Mean Time to Repair - nonDSO & DS0 -UNE/Resale 1039 4 92 28 2 7.58 22.33 SS NA 0
MR-4-01-l2l7MeanTimetoRepair-DSI &DS3-UNE/Resale 962 11 13 93 87 770 4.40 -1.59 -I 5
MR-4-06-1216 % Cut of Service >4 Hours - nonDSO & DSO -UNE/Resale 000 NA 2 NA ~‘.‘ NA NA 0
MR-4-08-1 216% Cut of Service > 24 Hours - nonDSO & DSO -UNE/Resale 000 NA 2 NA NA NA 0
MR-4-06-1 217 % Cut of Service > 4 Hours - DSI & DS3 -UNE/Resale 33.33 100.00 3 1 54.43 SS NA 0
MR-4-08-1 217 % Cut of Service > 24 Hours - DSI & DS3 -UNE/Resale 0.00 100.00 3 1 ~ 0.00 SS NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale - 23.97 22.47 121 89 h... 5.96 0.08 0 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report

Special Provision - UNE Ordering JLII-2011
% On Time Observations Market Adj.

• OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.91 1,564 $ -

~ OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

~ OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $
• OR-2-06-3320 % OT LSRIASR Rej. Facility Check POTS NA $

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market a. at ent a ocat on

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

MAY-2011 89.19 222 198 MAY-2011 87.61 226 198
JUN.2011 85.71 210 180 JUN.2011 85.71 210 180
JUL-2011 85.02 207 176 JUL-2011 85.02 207 176

Overall 86.70 639 554 Overall 86.16 643 554

~ Market Adjustnlent* $ -

I-

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
MAY-2011 99.10 332 329 MAY-2011 99.10 332 329
JUN-2011 96.46 311 300 JUN 2011 96.46 311 300
JUL-2011 97.38 305 297 JUL-2011 97.38 305 297

Overall 97.68 943 926 Overall 97.68 943 926

F MarketAdjustment $ -

IOR-5-O1-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow4hru
MAY 2011 9598 224 215 MAY-2011 95.96 223 214
JUN-2011 94.20 224 211 JUN-2011 94.17 223 210
JUL-2011 91.91 136 125 JUL-2011 91.91 136 125

Overall 94.35 584 551 Overall 94.33 582 549

I Market Adjustment $

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 0.00
PR-6-02-3523 % installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
• PR-9-08-3533 Avg Durtn HG Install TrbI-UNE POTS Loop Ttl HC-FP 16.77 24.81 325

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

: PR-9-08-3533 [Avg Durtn HG Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1 ~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Cntical measure market adjustment allocation



Fair Point New Hampshire PRELIM Change Control Assurance Plan
~ ~ ~ f~. ~ rd-

JuI-201 I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P07..04..6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary PRELIM

Jul-201 I
Weighted Market

Score Adiustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.287 $ 60,779
Unbundled Network Elements - Loop -0.024 $ -

Resale -0.153 $
Digital Subscriber Lines -0.109 $ -

Trunks 0.000 $ -

Mode of Entry Total $ 60,779

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification $
3 Installation Performance $ 26,945
4 % On Time Performance - LNP $
5 Hot Cut Performance $ -

6 Maintenance Performance $ 24,662
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 51,607

Individual Rule Payments: $ 1,113

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNE Hot Cut Loop $

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 113,500

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire FINAL UNE Platform JuI-201 I
Performance Assurance Plan Report

Performance Observations ien cogro.
Domain Clastering

P0 Pre-Orderina FP CLEC CLEC Duff Score Wgt Score

P0-1-01-6020 Customer Service Record - EDI NA 264 3 502 2.6436 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDT NA 810 2 17 8.0956 NA 0 NA 0.000

P0-2-02-6020 OSS interface Availability - Prime - EDI ~ 10000 “‘ 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000

P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0 000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA ‘., . - r NA 0 NA 0 000

P0-1-01-6050 Customer Service Record - Web GUI NA 282 33 2 8182 0 2 0 000 0 000
P0-1-03-6050 Address Vslidation - Web GUI NA 850 12 8 5000 NA 0 NA 0 000
P0-2-02-6080 OSSlnterfaceAvallablllty-Prlme-WebGUl ~. 10000 0 5 0000 0000

OR Ordering wgt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 96 133 0 10 0 000 0 000
OR-2-02-3140 % On lime LSR Reject - Flow Through - Platform 99. 217 0 5 0 000 0 000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 0 2 449 0 5 0 000 0 000
OR-4-16-1000 % On Time PCN -I Business Day 99 2 429 0 5 0 000 0 000
OR-4-17-1000 % On lime BCN -2 Business Day 9762 2 440 0 5 0 000 0 000

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 85 207 -2 5 -0 045 -0 106
OR-6-03-3140 % Accuracy - LSRC - Platform 0 248 0 5 0 000 0 000

OR-1-04-3140 % OT LSRC - No Facility Check - Platform 97 140 0 5 0 000 0 000

OR-1-06-3140 % OT LSRC!ASRC - Facility Check - Platform 100 11 0 2 0.000 0000
OR-2-04-3140 % OT LSR Re) - No Facility Check - Platform NA NA NA 0 NA 0 000

OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform NA NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 %Completedlnl Dsy(I-5Llnes-NoDisp)-Platform 6647 2500 519 20 ~. 1076 -3.9625 -2 5 -0.045 -0071

PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 200 242 4 048 165 ‘~ 111 -0.7100 - 20 0.000 0 000

PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 907 10 00 772 20 —. 650 -0.6108 - 10 0.000 0 000
PR-4-02-3100 Average Delay Days - Total - POTS 442 1 90 151 10 2777 9.07 0.1221 - 15 0.000 0 000

PR-5-01-3140 % Missed Appointment - Facilities - Platform 065 000 772 20 ‘‘ 1.82 1.1733 - 5 0.000 0 000
PR-5-02-3140 % Orders Held for Facilities> 15 dsys - Platform 000 000 772 20 ‘. 0.00 5.0000 - 5 0.000 0000

PR-6-01-3140 % Installation Troubles wIthin 30 days - Platform 850 758 529 66 -- 3.51 0.0199 10 0.000 0 000
Performance Observations FP Std Sampling Pert Wgtd

MR maintenance e~ icepair ~ CLEC FP CLEC Uevranon Error DiE. Score Wgt Score
MR-1-01-6050 AverageResponseTime-CreateTrouble 129 3160 .t~)~’ 3268 ~ ;;‘ 30.3152 -2 2 -0.018 -0023

MR-I -06-6050 Average Response Time - Test Trouble (POTS only) NA 234.29 , “~r~’7~r 850 .“‘- 234.2894 NA 0 NA 0 000
Stat Score

MR-3-01-3144 % Missed RepalrAppolntments - Loop - Platform - Bus 1202 455 391 66 .~- 4 1.6707 0 10 0.000 0.000
MR-3-02-3144 % Missed RepairAppointments - CO - Platform - Bus 855 1333 234 15 ‘“it’ 7 -1.1013 0 10 0.000 0.000
MR-4-02-3144 MeanTimetoRepair-LoopTrouble-Platform-Bus 1236 1711 391 66 1408 1 -1.7829 -2 5 -0.045 -0.057
MR-4-03-3144 Mean lime to Repair - CO Trouble - Platform - Bus 4 1 545 234 606 1 -0.5704 - 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 607 5517 278 .,~‘ 9 0.3977 - 5 0.000 0.000

MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 34 31 03 278 - 9 0.1932 5 0.000 0.000
MR-4-08-3144 %OutofServlce>24Hours-Platform-Bus 345 278 . 4 0.2829 5 0.000 0000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Rca 5 417 2,465 4 It: 34 0.0765 - 10 0.000 0 000
MR-3-02-3145 %MissedRepairAppointments-CO-Platform-Res 0 NA 313 NA ‘v’, — NA NA 0 NA 0000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Rca 21 3 2102 2,465 48 2256 329 0.3948 - 5 0.000 0 000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Platform-Res 6 NA 313 986 — NA NA 0 NA 0000

MR-4-06-3145 %OutofServuce>4Hours-Platform-Rea 82 9 7895 1 727 t.v≠. 873 0.1887 - 5 0.000 0000
MR-4-07-3145 %OutofService>l2Hours-Platform-Res 58. 5789 1 727 - 1135 0.1377 5 0.000 0000
MR-4-08-3145 %OutofServlce>24Hours-Platform-Res 12 1053 1 727 ~tt 759 0.2006 5 0.000 0000

MR-5-0I-3140 % Repeat Reports wlIn 30 days - Platform 9 1783 3,403 1 •.-~,‘ 263 -2.9990 -2 ‘10 -0.090 -0 115

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I’. I 100 00~ .ti~..v &~ 1126 ‘35 ‘‘2 ~‘ ,“ -‘~‘ , 0 5 0.000

“NA” - noactivity”UD” -underdevelopment “SS” SmaliSample Totals -10 223 -0.242

Under the Plan, -1 performance scores are subject to further adjustment based on two additIonal month’s performance.



Fair Point New Hampshire FINAL
Performance Assurance Plan Report

UNE LOOP JuI-201 I

FP CLEC CLEC DiP SCOre

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ~ NA -.~ -.~. NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 264 3,502 2.6436 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 810 2,417 8.0956 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI .‘‘ 10000 :,-.‘ ‘.. 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~ NA ~ .,,-.4 NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 282 33 2.8182 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 850 12 8.5000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 •. ~r 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3331 % On Time LSRC-FIow Thru-LooplPre-Qual-2hrs 9873 393 0 10 0.000 0.000
OR-2-02-3331 % On lime LSR Reject - Flow Thru - LooplPre-Qual 10000 145 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 020 2,449 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9942 2,429 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9762 2,440 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 97.38 305 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 1100 189 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 99.02 1,424 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Deviabon Error Sffit.Score Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 4.42 1.90 151 10 2777 9.07 0.1221 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 9.07 44 772 45 .‘~ 4.40 0.7665 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 0.65 000 772 49 ‘~ . 1.18 0.6267 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 0.00 000 772 49 :~- - 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 4.33 000 854 94 2.21 2.0666 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlln 7 days-Loop-Basic Hot Cut 0.00 -. $>. 213 3~. ‘~~- 0 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut r.;•~, ~ ~ NA NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wIin 7 days-Loop-Batch Hot Cut NA “ - NA J.~. .‘~ NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 - ‘ .~ ‘ 39 ‘~ ... 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ..~; NA NA ~.‘.“ -. .t”.~ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA - . -‘ . NA ~ NA 0 NA 0.000
PR-9-04-3525 % On lime Batch Due Date-Loop-Batch Hot Cut ~ NA ‘.- . ~.• NA - -- ~ . ~- NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 129 3160 . ‘.. -~ 3,268 ,~, ~ [ 30.3152 -2 2 -0.024 -0.038

‘ttat. Score -

MR-3-01-3112 % Missed Repair Appointments - Loop -Loop 665 720 2,856 125jEE~; 2.28 -04626 - 10 0.000 0.000
MR-4-02-31 12 Mean lime to Repair - Loop Trouble - Loop 2005 559 2,856 125 2169 1.98 5.0000 - 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 5591 588 1,955 51 ..., 7.04 5.0000 - 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 1136 000 1 955 51 •t~’ 4.50 2.8297 - 5 0.000 0.000
MR-5-01-3112 %RepeatReportawlin3odays-Loop — 52 67 3403 133 ‘ 2.59 0.9104 - 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop — 77 000 52 7 ~. 9.39 0.4672 - 10 0.000 0.000
MR-4-03-31 12 Mean lime to Repair - CO Trouble - Loop — 46 297 52 7 973 3.92 0.6542 0 5 0.000 0.000

P0 Pre-Ordering
Performance Observations Pert Wgtd.

Wgt
Domain Clustering

Score Review

~NA~ - no activity “UD” - under development “SS~ - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totals -2 167 -0.024



Perfrormance Observations
FP CLEC FP

JuI-201 I

Off ~ w~ Wgtd. Score Dorrren

I -I lO000IS8i6il-.~”’ 12643542 I I ‘‘~ 0 5 0.000

‘NA - no activity ‘UD” - under development “SS” - Small Sample

Under the Plan, -l performance scores are subject to further adjustment based on two additional month’s performance.

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderina

FINAL RESALE

CLEC

P0-1-01-6020 CustonrerServiceRecord-EDI NA 264 3502 2.6436 0 2 0.000 0000

P0-1-03-6020 Address Validation -EDI NA 810 2 417 8.0956 NA 0 NA 0 000

P0-2-02-6020 OSS Interface Availability - Prime - EDI r i2~’ 100 00 P’ .. ~,‘ 0 5 0.000 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 2 82 33 2.8182 0 2 0.000 0 000
P0-1-03-6050 AddressValidaton-WebGUI NA 850 12 8.5000 NA 0 NA 0000
P0-2-02-6080 OSS interface Availability - Prime - Web GUI : 100 00 0 ~. ‘. 0 5 0 000 0 000

OR Ordering
OR-i-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Quaiifled Complex -2 10000 7 0 10 0 000 0 000
OR-2-02-2320 % On Time LSR Rej - Flow Thru POTSIPre-Qualifled Complex 98 99 9 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders wttt, neither a PCN or BCN Sent 020 2 44 0 5 0 000 0 000
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9942 2.42 0 5 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Bus ness Day 9762 244 0 5 0 000 0 000
OR-5-03-2000 % Flow Through - Achieved - POTS 9504 14 0 10 0 000 0 000
OR-6-03-2000 % Accuracy - LSRC 000 34 0 10 0 000 0 000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 99 61 257 0 5 0 000 0 000
OR-i -06-2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 1 0 2 0 000 0 000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 100 00 7 0 2 0 000 0 000
OR-2-06-2320 % OT LSRIASR Re) - Facility Check - POTS/Pre-QuaI Cmplx NA NA NA 0 NA 0 000

FP Std Sampling Stat. Score
PR Provisioning Fl’ CLEC FP CLEC Deviation Error

PR-3-01-2100 % Completed In I Day (1-5 lines - No Dlsp) - POTS Total 6647 000 51 ‘- 21 21 SS NA 0 NA 0 000

PR-4-05-2100 %MlssedAppolntment-FP-NoDlspatch-POTS 200 192 0: 5 195 -0.5854 0 20 0.000 0000

PR-4-04-2100 %MissedAppointment-FP-Dlapatch-POTS 907 00 772 14 774 0.6193 0 10 0.000 0000
PR-4-02-2100 AverageoelayDays-Total-POTS 442 00 151 2777 2786 SS NA 15 NA 0000
PR-5-0i-2100 % Missed Appointment- Facilities - POTS 065 00 772 1 l’ 216 1.3648 — 5 0.000 0 000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 0 00 00 772 1 r..”’ 0 00 5.0000 — 5 0.000 0 000

PR-6-0i-2100 % installation Troubles within 30 days - POTS 850 26 1 529 3 ~ 4.58 0.3433 — 15 0.000 0 000
MR Maintenance & Repair — Duff —

MR-1-01-6050 Average Response Time - Create Trouble 1 29 31 60 3,268 nT.... ‘.. 30.31 52 -2 2 -0.021 -0 048
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 23429 ‘4. 850 .~“ .. -‘ 234.2894 NA 0 NA 0 000

StSt Score
MR-3-01-2110 %MlssedRepairAppolntments-Loop-Bus. 1202 1429 39 21 ~J-~ 7. -0.69 0 10 0.000 0000
MR-3-02-2110 % Missed RepairAppointments - CO - Bus. 855 3333 23’ 3 “~ 16. S NA 0 NA 0 000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 12 36 4 51 39 22 1408 3. -0.96 -1 5 -0.026 -0060
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 4 11 15 25 234 3 606 3. NA 0 NA 0 000
MR-4-06-21 10 % Out of Service> 4 Hours - POTS - Bus 6079 9231 278 13 ,~, 13. -2.91 -2 5 -0.053 -0119
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus 34 89 30 77 278 13 ~ 13 0.02 0 5 0 000 0 000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 468 2308 27. 13 ~ 5 -2.71 -2 5 -0053 -0119
MR-3-0i-2120 % Missed Repair Appointments - Loop - Rca. 580 NA 2 465 NA ‘.. NA NA 0 NA 0 000
MR-3-02-2120 % Missed RepairAppointments - CO - Res 096 NA 313 NA ...,‘ NA NA 0 NA 0 000
MR-4-02-2120 Mean Time To Repair- Loop Trouble - Res 21 53 NA 2 465 NA 2256 — NA NA 0 NA 0 000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 693 NA 313 NA 986 NA NA 0 NA 0000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res 8269 NA 1 727 NA .i~- — NA NA 0 NA 0 000
MR-4-07-2120 %OutofService>l2Hours-POTS-Res. 5883 NA 1 727 NA .. NA NA 0 NA 0000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 1233 NA 1 727 NA ~ NA NA 0 NA 0000
MR-5-0i-2100 % Reoest Renorts wiln 30 davis - POTS 9.521 000 3 2 601 1 3319 0 10 0.000 0000

Totals I -7 11901 -0.1531



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderinq

FINAL

FP OLEC PP CLEC

DSL

DiE

57951 0 0.000 0000P0-1-06-6020 Mechanized Loop Qualification - EDI I NA1 5 801 T 244T
P0-2-02-6020 056 Interface Availability - Prime - EDI .‘ . I 100 001 I I 0 5 0.000 0000

0 0.000 0.000
P0-2-02-6030 069 Interface Availability - Prime - CORBA ti NA I I I 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA1 14 54 I t iat 0 0.000 0.000

P0-1-06-6030 Mechanized Loop Qualification - CORBA NAj NA I I NAT

P0-2-02-6080 055 Interface Availability - Prime - Web GUI -~ - I 100 ool £ - 0 2 0.000 0.000
~ ~T o.ooo 0.000P0-8-01-6000 % On Time - Manual Loop Gualiflcation . A 100 ool I ‘Tot

P0-8-02-6000 % On Time - Engineering Record Request . S”. j 100 ool 1j 0.000 0.000
OR Ordering

Jul-201 I

Pert W5td Score Domain Clostering
Scow War Revew

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNElResaie
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale
OR-2-04-1341 % On Time LSR Re) - No Facility Check - 2W Digital -UNEIReaale
flP-7-flR-1r441 RE (IT I ~‘~“ flhenir - 9W t’tinSor -I INPIPeoeie

100
100

~. ... ..... ~ ._.__._ —

OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loopa 96 7 62 0 5
OR-1-06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops N NA NA 0
OR-2-04-3342 % OT LSR ReJ - No Faciiity Check - 2W xDSL Loopa N NA NA 0
OR-2-06-3342 % On Time LSR/ASR Rel - Facility Check - 2W xDSL Loops N NA NA 0

NA
NA

0
0
NA
NA

2
2
0
n

OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split N NA NA 0
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split N NA NA 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Spilt N NA NA 0
nn-9-nR-7aAn RE (IT I RP!A~P Eel - Penilitv flherin - I ‘ “~‘ N NA NA 0.. . —. .

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 2 I 2 449 0 2 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99 4 2 429 0 2 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 976J 2.440 0 2 0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

PR Provisioning
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEtResale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Ressie
PR-6-01-1341 % install. Troubles w/in 30 Days -2W Digital -UNEIRessle
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops
PR-6-01-3342 % Open Orders in Hold Status >30 Days -2WxDSL Loops
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % installation Troubles w/in 30 Days -Line Share/Split
PP-a-ni-334n RE Omen Orders in Nnld Status >3~ neon -i ne ShareiSn

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0000
0000

0 000
0 000
0 000
0 000
0 000
0 000
0.000
0.000
0.000
0.000
0.000
n nnn

MR Maintenance & ReDair

2
0
2
0
2
10
10
10
15
5
0

0
NA
0
0
NA
0
0
0

NA

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000

MR-3-01-1 341
MR-3-02-1 341
MR-4-02-1 341
MR-4-03-1 341
MR-4-04-1 341
MR-4-07-1 341
MR-it-ni -1 341

% Missed Repair Appt -Loop -2W DigItal -UNE/Resale
% Missed Repair Appt -CO -2W Digits -UNE/Resale
Mean Time To Repair -Loop -2W Digital -UNE/Resale
Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
% Cleared (au troubles) wiin 24 Hours -2W Digital -UNE/Resale
% Out of Service >12 Hours -2W Digital -UNE/Resale
RE Reneet Renorts wfln Sn nave -Sw flinital -liNFIResale

u.uuu

PP CLEC PP ~LEC
60 N 2

333 N 3
500 0
00 N 8

1000 0 9
100 i-. 2

N 1
-‘a 947~

43 0 854
00 0

! N
N

N N NA
N N NA
N N NA
N N NA
N N NA

- LEO
1 2 31 a ~IiZtS~, 3,261

N 0 NA
00 N N/

N 12 NA
2651 N N?
500 100

N 0 NA
00 0
66 2 .....a~ 31

77 C
200 3 ~R 31
64 7

704 100 4 3l
5591 0 1
95 10 3.4 3t

N N?

DODD

MR-3-D1-3342 RE Misseo Repair Appt -Loop -2W zDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR—4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w/tn 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops

Stat scow

50.00

0.00

5.00

2.91 - 1.2’
43:00

NA LI
NA 0 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

ow ~g Wtgd Scom
30.31 -2 2 -0.031

met Sco ________

6.00 NA 0 0.000
NA 0 0.000

6.00 NA 0 0.000
NA 0 0.000

4082 0 2 0.000
100 NA 0 0.000
000 2 0.000
407 060 5 0.000

2354 0 5 0.000
354 500 0 5 0.000
983 NA 0 0.000
764 457 0 5 0.000

O 10 0.000
0 10 0.000
NA 0 0.000

0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0

3562

MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -L ne Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair CO Line Share/Spit
MR-4-04-3340 % ciesred (all troubles) w/in 24 Hours -Line Share/Spilt
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 SE Renest Renorts wfln 30 Days -Line Share/Snlit

0.000
0.000
0 000
0 000

-0 043

0 000
0 000
0 000
0 000
0 000
0000
0 000
0000
0 000
0 000
0 000
0 000
0 000
0 000
0 000

“NA” - no activity “UD” - under development “SS” - Small Sample

N NA - NA
N?NA

NA
NA
NA
NA

0 00

NA

NA
NA
NA
NA
NA

0 000

Totals

0 000
0 000
0 000
0.000

n non
-2 128 -0.031

n non

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS

OR Orderinq
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk
OR-1-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-12-5020 % On TimeTrunkASR Reject

PR Provisioning

FINAL

Performance Observations
CLEC FP CLEC

— 0000 10

NA NA
NA NA

— NA NA

FP

JuI-2011

Perf
Sore Wgt Wgtd. Score

5 0000

.N~ 0 0.000
0 0.000

NA 0 0.000

PR-4-07-3540 %On Time Performance-LNP only f 97.85 1208 - .. ‘~ 0 20 0.000

PR-4-15-5000 %On Time Provisioning-Trunks . NA ~ NA •.~. :~.‘ NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA ~ NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA ~ NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA . NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair-Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 %Out of Service >4 Hours NA NA NA NA, NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA .~ NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA .~ NA NA 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 #of Final Trunk Groups Blocked 2 months ~ .. NA ~,,. ~. .~ NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ~ NA .~ ~ .-~ NA 0 0.000

NA - no activity UD’ - under development “SS’ - Small Sample Totals I 0 25 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire FINAL Jul-2011

I UNE- I UNE- Resale DSL I Trunks Specials Other j Total
CRITICAL MEASURES IPlatformi Looo I I

OSS Interface - - - - so
P0-1-06 Mechanized Loop Qualification P01 -
P0-1-56 Mechanized Loop Qualification - C006A
P0-1-06 Mechanized Loop Qualificatioo - Web GUI -
P0-2-02 OSS Interface Availability - Prime - WPTS -
P0-2-02 OSS Interface Availability- Prime - 601 - -
P0-2-02 OSS Interface Availability-Prirne-C0RBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - $0 $0 SB

OR-l-02 G On Time LSRC -Flow Through - - -
OR-1-54 GOT LSRC - No Facility Check - 2Wdig-UNEJRsI -
OR-1-54 GOT LPRC - No Facility Check - 2W 006L Loops -
OR-f -04 GOT LSRC - No Facility Check - Lv Share/Split -
OR-t-12 % On Time FOC -
OR-I-13 % On Time Design Layout Record -
OR-I-lb GOT Reap. -Req. for Inbound Aug. (u=192( -
OR-2-04 GOT LcR Rej - No Facility Check - 2Wdig-UNE/Rsl -
00-2-04 GOT LSR Rej - No Facility Check -2W 0DSL Loops -
00-2-04 GOT L0R Rej - No Facility Check - Ln Share/Spht -

OR-4-I6 G On Time PCN -I Bus. Ozo - - -
OR-f-cd GOT LSRC - No Facility Check - All Socls-UNE/OsI -
00-1-06 GOT LSRC/ASRC - Facility Check - All Spcls-UNE/ 51 -
00-2-04 GOT LSR Rei - No Facility Check - UNE/Resale -
OR-2-06 GOT LSRIASR Rej - Facility Check - UNE/Resale -

PROVISIONING
3 installation Performance $5,502 SB SB 50 $5 5815 $6,617

P0-3-01 G Completed in 1 Day (1-5 lines No 0mb.) 5,802 -
P0-4-02 Average Delay Days - Total - - -
P0-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W 000L Loop -
PR-4-02 Average Delay Days -Total -Line SharelPplit -
P0-4-pd Missed Appointments -Dispatch - - -
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resale -
PR-4-04 Missed Appts - Disp - Line Share/Split -
PR—f-Pb Missed Appointments - No Dispatch - -
PR—f-gb % Missed Appt -No Disp -2W Digital -UNE/Resale -
PR-4-0P G Missed Appt -No Disp -Line SharetSplit -
PR-4-14 G Completed On Time - 2W P0PL Loops -
PR-4-lb G On Time Provisioning - Trunks -

P0-6-fl Installation Troubles wits 35 Days - - - -
P0-6-Of G Install Trbls wit n 30 Days -2W Digital Loop -LINE/Resale -
P0-6-01 G Install Trbls wdn 30 Days -2W XDSL Loops -
P0-6-01 G Install Trbls mit n 30 Days -Line Share/gplit -
P0-4-01 G Missed A000intment -FP -000 -UNE/Resale -
PR-d-01 G Missed Appointment -FP -001 -LINE/Resale -
P0-4-01 G Missed Appointment -FP -003 -LINE/Resale -
P0-4-01 G Missed Appointment -FP -Other -LINE/Resale -
PR-4-02 Averase Delay Days - Total -UNE/000ale 81S
P0-5-SI G Missed Appointment - Facilities -LINE/Resale -
P0-5-02 GOrdersHeldturFacilihesv l5davs -LINE/Resale -
P0-6-SI G Installation Troubles within 30 days -LINE/Resale -
PR-S-SI G OPen Ordem in Hold Slatus’30 Oaus-LINE/Resa e -
PR—I-SI % Missed Appointment - FP - Tofal - EEL -
PR-4-52 Averaoe Delay Daus - Total - EEL -
PR-S-Si G OPen Ordem in a Hold Status P30 Days -EEL -
P0-4-01 G Missed Appointment - FP - Total - lOP -
P0-4-02 Averaoe Delay Duos - lOF -

P0-8-01 Oh Open Orders in a Hold Status P30 Days -tOF -

4 P0-4-07 % On Time Performance - LNP $8 $0

5 Hot Cut Performance - so
P0-6-02 G lnstallatn Trbls wdn 7 days-Loop-Basic Hut Cut -
P0-6-02 G lnstallatn Trbls mdv 7 days-Loop-La Job Hot Cut -
P0-6-02 G lnstallatn Trbls wfn7 days-Loop-Batch Hot Cut -

P0-9-SI G On Time Performance-Loop-Basic Hot Cut -
P0-8-SI G On Time Performance-Loop-LS Job Hut Cut -
P0-8-SI G On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 17,406 $0 $5,707 SB $0 $1,549 $24,662

MR-3-S1 Missed Repair Appointments - Loop - Bus. - -
MR-3-01 Missed Repair Appointments - Loop - Res, - -
MR-3-P1 Missed Repair Appointments - Loop -
MR-3-01 G Missed Repr Appt -Loop-2W DiStI-LINE/Resale -
M0-3-S1 Oh Missed Repr Appt -Loop -2W PDSL Loops -
MR-3-pl G Missed Repair Appoint -Loop -Line Share/Split -
MR-3-02 Oh Missed Repair Appointment -CO -2W 0OSL Loops -
MR-4-03 Mean Time To Repair -CO -2W PDPL Loops -
610-4-04 G Cleared(all trbls) wun 24hm-2W Dig-UNEiResale -
MR-4-04 G Cleared (all trbls) w/in 24hrs-2W IrDSL Loops -
MR-4-04 G Cleared (all troubles) w/in 24 Hours -Live Share/Split -
MR-4-OB Out of Service v24Hrs, - Bus. - S,7S7
MR-f-OS Out of Service v24Hrs. - Res. - -
610-4-SB Out of Service v24Hw. - Total - -

MR-S-SI G Repeat Reports within 30 Days 17.406 - - -
610-5-01 G Repeat Reports w/mn 30 Days-2m Diqital-LINEIResale -
MR-S-SI G Repeat Repuds wdn 30 Days -2W ODSL Loops -
MR-S-SI G Repeat Repoos w/mn 30 Days -Line Share/Split -
MR-4-S1 Mean Time to Repair - nonOSS & 050 -LINE/Resale -
MR-4-S1 Mean Time to Repair - 0S1 & 0S3 -LINE/Resale 1,549
MR-4-S6 G Out of Semicev4 Hrs - nonOPS & 055 -LINE/Resale -
MR-4-S8 GOut of Servicev24 Hrs - nonDSO & OSS -UNE/Resale -
MR-4-56 G Out of Service P4 Hours - OS1 & DS3 -LINE/Resale -
MR-4-58 G Out of Semice >24 Hours - 001 & DS3 -LINE/Resale -
MR-S-Si Oh Repeat Reports wdn 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 sP-r-0-s Final Trunk Groups Blocked SB $0

8 Collocation SO $0
NP-2-OIO Oh OT Response to Request for Collocation - Total
NP-2-OS/6 Oh On Time - Physical Collocahor - Total
NP-2-07/8 Acerage Delay Days - Total

RESOLUTION_PROCESS
9 I Resolution Process g~

OR-is-Si G PON Evceptions Resolved wit n 3 Bus Days
OR-1S-02 G PON Evceptions Resolved wOn 10 Bus Days

91-3-04 G CLEC Billing Claims Acknwldgd w/ 2 Bus Days
51-3-05 GCLEC BilIng Claims Rslvd wdn 25 Cal. Days after Ack.

Month Total j $23,250 $5 $5,757 SB $0 $2,354 $0 531,279

Under the Plan, -1 performance scores are subject to further adjustment



Fair Point New Hampshire

“NA’ - no activity UD” - under development “SS” - Small Sample

FINAL Jul-2011

Total 105

Performance Report for Critical Measure #8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs Score Wgt.
‘-2-01/2 % OT Response to Request

NP-2-05/6 % On Time - Physical Collocation - Total

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Perf.

Resolution Timeliness CLEC Pen. Obs. Score Wgt
)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 100 00 1637 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 10000 6,069 0 20

22

Performance Report for Critical Measures - Specials
CLEC Perf.

OR Ordering CLEC Perf. Obs. Score Wgt.

OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Rt 100 00 4 îö~
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 10000 59 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 10000 1 0 5
OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. Std Dev. Sample Stat.PR Provisioning FP FP Error Score

PR-4-01-1 210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA NA 0
PR-4-01-121 1 % Missed Appointment -FP -DS1 -UNE/Resale 4400 14.29 25 91 ~ 11.21 2.82 0 5
PR-4-01-121 3 % Missed Appointment -FP -DS3 -UNE/Resale NA 0 00 NA 2 -,.“ - 2.00 SS 0 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA ~:, . NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 16.64 29 85 11 13 38.90 15.26 -0.86 -1 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 400 1099 25 91 ‘ ‘. 442 -1.55 0 20
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 400 645 25 93 4.41 -0.92 0 20
PR-6-01-1200% lnstallationTroubleswithin3odays-(JNE/Resale 00 0.00 11 97 0.00 5.00 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 40 968 25 93 11.04 3.13 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 44. NA 25 NA .. NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 16 NA 11 NA 38 90 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days-EEL 360 000 25 0 “ .“ 0.00 SS 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA 1 NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0 00 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 1039 4.92 28 2 7 58 22.33 SS NA 0
MR-4-01 -1217 Mean Time to Repair - DSI & D53 -UNE/Resale 962 11 13 93 87 7 70 4.40 -1.59 -1 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 000 NA 2 NA ..~. — NA NA 0
MR-4-08-121 6% Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 000 NA 2 NA ~.. — NA NA 0
MR-4-06-1217%Outof5ervice>4Hours-D51 &D53-UNE/Resale 3333 10000 3 1 ~ 5443 SS NA 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 000 100 00 3 1 ~1.f ~~oo SS NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 2397 22 47 121 89 ‘~ .‘; 5.96 0.08 0 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report

Special Provision - UNE Ordering Jul2011
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC- No Facility Check - POTS 98.91 1,564 $ -

OR-I -06-3320 % OT LSRC/ASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-0I -3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3I40 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month Observations
Gross 4 Flow-thru Gross # Flow-thru

MAY-2011 89.19 222 198 MAY-2011 87.61 226 198
JUN-2011 85.71 210 180 JUN-2011 85.71 210 180
JUL-2011 85.02 207 176 JUL-2011 85.02 207 176

Overall 86.70 639 554 Overall 86.16

Market Adjustment $ -

IOR-5-o1-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month % Observations

Gross # Flow-thru Gross 4 Flow-thru
MAY-2011 99.10 332 329 MAY-2011 99.10 332 329
JUN-2011 96.46 311 300 JUN-2011 96.46 311 300
JUL-2011 97.38 305 297 JUL-2011 97.38 305 297

Overall 97.68 9~ 926 Overall 97.68 926

MarketAdjustment* $ -

IOR-5-0I-3I21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross 4 Flow-thru Gross # Flow-thru
MAY-2011 95.98 224 215 MAY-2011 9596 223 214
JUN-2011 9420 224 211 JUN.2011 94.17 223 210
JUL-2011 91.91 136 125 JUL-2011 91 91 136 125

Overall 94.35 584 551 Overall 94.33 582 549

I Market Adjustment* $ -

~ For allocation UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any IJNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

• PR-9-0I-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-0I-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA

• PR-6-02-3520 % lnstallatn Trbla wlin 7 days-Loop-Basic Hot Cut 0.00 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA

• PR-6-02-3525 % lnstallatn Trbla wlin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tti HC-CLEC NA NA
• PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Ttl HC-FP 16.77 24.81 325

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

• PR-9-08-3533 Avg Durtn HG Install TrbI-UNE POTS Loop Ttl HG 0 00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR-9-01 .3520* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR-9-01 .3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1 .3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - $ - $ -

For allocation purposes any Hot Cut market adjustment s comb ned with the Critical measure market adjustment allocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
JuI-201 I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

~ Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greaterthan 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedIRejected Test Deck Transactions R3 $ -TransactIons failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ - ~

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary FINAL

JuI-201 I
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.242 $ -

Unbundled Network Elements - Loop -0.024 $ -

Resale -0.153 $ -

Digital Subscriber Ljnes -0.031 $ -

Trunks 0.000 $ -

Mode of Entry Total $

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 6,617
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 24,662
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 31,279

Individual Rule Payments: $ 1,113

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 32,393

Under the Plan, .1 performance scores are subject to further adjustment based on two additional month’s performance.


